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        Mazda North American Operations

Technical Services Division
1444 McGaw Avenue

Irvine, CA  92614

	Giblin, Michael
	Director, Technical Services
	949-442-6560

	Wilson, Sue
	Coordinator, Technical Services
	949-442-6522

	Arts, Sarah
	Receptionist (Premier)
	949-442-6507

	Burke, Jill
	Human Resources Business Partner
	949-727-6769

	Technical Services
	Fax
	949-442-6599


Technical Operations

	Goebel, Lauren
	Manager, Technical Operations
-Campaign Programs, TREAD Act, FIRTFT, Supporting QMD
	949-442-6533

	Ballesteros, Rene
	Program Manager, TREAD 
	949-442-6502

	Tippings, Hazel
	Program Manager, Recalls & Compliance
	949-442-6590


Product Quality Support/Service Support

	Chin, Darrel
	Manager, Product Support
	949-442-6525

	Ahlgrim, Dennis
	Product Support Engineer

-MX-5, MAZDASPEED vehicles
	949-442-6535

	Allen, Mike
	Product Support Engineer

-RX-7, RX-8
	949-442-6549

	Azria, Jacob
	TREAD – Product Engineer

Mazda3, Mazda5 Non-Powertrain
	949-442-6580



	Limtiaco, Steve
	Product Support Engineer

-Mazda3,Mazda5 Powertrain, Tribute HEV, NNS Support
	949-442-6514

	Garcia, Michael
	Product Support Engineer

-CX-7
	949-442-6531

	Johnson, Alan


	Product Support Engineer

-MAZDASPEED, WDS, M-MDS, OBDII
	949-442-6505

	Mooney, Larry
	Product Support Engineer

- WDS, M-MDS, OBDII 
	949-442-6537

	Salceda, Richard
	Product Support Engineer

-Mazda de Mexico, Paint, Body
	949-442-6513

	Stefanyshyn, Mike
	Product Support Engineer

-Tribute, B-Truck, MPV
	949-442-6563

	Tarver, Roger
	Product Support Engineer

Mazda6 & Past Models
	949-442-6579

	Product Support
	Department Cell
	949-212-8526

	Product Support
	Department Cell
	949-212-8527

	Fracchiolla, Mike
	Supervisor, Service Support
	949-442-6545

	Duran, Debbie
	Specialist, Service Support
	949-442-6541

	Valenzuela, Paul
	Specialist, Service Support
	949-442-6530

	Yanguas, Juan
	Parts Coordinator (Temporary)
	949-442-6591

	Ferreira, Julian
	Parts Coordinator (Temporary)
	949-442-6591

	Service Support
	Fax
	949-442-6598


Technical Assistance/Service Shop  

	Pace, Dave
	Manager, Technical Assistance
	949-442-6516

	Caughill, Bob
	Technical Specialist
	949-442-6573

	Clevenger, Jeffrey
	Technical Specialist
	949-442-6564

	Coates, Chuck
	Technical Specialist
	949-442-6552

	Dangond, Luis
	Technical Specialist
	949-442-6570

	Edmonds, Nathan
	Technical Specialist
	949-442-6562

	Hatzl, Randy
	Technical Specialist
	949-442-6501

	Hiura, Les
	Technical Specialist
	949-442-6546

	Kemmer, John
	Technical Specialist
	949-442-6518

	Limon, Henry
	Technical Specialist
	949-442-6509

	Patton, Chris
	Technical Specialist
	949-442-6532

	Rademaker, Jate
	Technical Specialist
	949-442-6548

	Sharpe, Brendan
	Technical Specialist
	949-442-6572

	Technical Assistance
	Toll Free
	888-832-8477

	Technical Assistance
	Fax
	949-442-6556

	Antunes, Tony
	Supervisor, Service Shop
	949-852-7227

	TBD
	Vehicle Technician (Temporary)
	

	Mejia, Miguel
	Vehicle Technician (Temporary)
	949-852-7223

	TBD
	Vehicle Technician (Temporary)
	

	Miller, Randy
	Senior Vehicle Technician
	949-852-7224

	Ziadeh, Mona
	File Clerk (Temporary)
	949-442-6523

	Service Shop
	Fax
	949-442-6575


Field Technical Support

	Shimizugawa, Ryu
	Manager, Field Technical Support
	949-442-6511

	Ikemi, Kiyoshi
	Field Engineer

-Brake (Mazda3 & Mazda5)
	949-442-6538

	Kishida, Takahiro
	Field Engineer

-Driveability (RX8 & Miata)
	949-442-6521

	Maeda, Kenichi
	Field Engineer

-Electrical (Mazda6)
	949-442-6506

	Mahon, Masumi
	Translator (temporary)
	949-442-6587

	Tamura, Makoto
	Field Engineer

-OBDII ( MPV)
	949-442-6504

	Funabashi, Ken
	Field Engineer

-Regional Support, Midwest
	847-882-7043

	Nakai, Toshikazu
	Field Engineer

-Regional Support, Northeast
	732-868-2189

	Saiga, Masato(MCI)
	Field Engineer

-Regional Support, Canada
	905-787-7033

	Sato, Takanobu
	Field Engineer

-Regional Support, Western 
	949-442-6551

	Shiba, Takuji
	Field Engineer

-Regional Support, Southeast
	407-875-7586

	Shirakata, Hironari
	Field Engineer

-Regional Support, Gulf
	972-315-1667

	FTS
	Department Cell
	949-466-4962

	FTS
	Department Cell
	949-466-5139


Service and Parts Information & Commerce / Special Tools & Equipment
	Radulovich, Mike
	Manager, Service and Parts Information & Commerce
	949-442-6566

	Chin, Kathy
	Specialist, EPC/Commerce
	949-442-6569

	Delaney, Dennis
	Manager, Service Information Technology
	949-442-6567

	Hurst, Demian
	Specialist, Technical Information

-RX-8, Miata, B-Series, MX-5, Mazda3, Mazda5, Tribute Hybrid,  M-Tips
	949-442-6512

	Lawrence, Tony
	Specialist, Technical Information

-MPV, Mazda6, Mazdaspeed6, Tribute Gas, CX-7, CX-9 M-Tips
	949-442-6503

	Ciz, Chris
	Specialist, Technical Information

-Tribute, , Protegé , SB Coordination
	949-442-6574

	Tsang, Charlie
	Manager, Special Tools & Equipment
	949-442-6578

	Romero, Pat
	 Specialist, Tools & Equipment
	949-442-6596


Warranty 

	Brown, Ellen
	Manager, Warranty 
	949-222-2581

	Feitz, Lisa
	Manager, Claim Management & Service Assurance Support
	949-222-2582

	Bank, Lori
	Warranty Systems Support
	949-222-2588

	Blower, Taralynn
	Warranty Specialist
	949-222-2585

	Carrasco, April
	Clerk, Warranty (Temp)
	949-222-2592

	TBD
	Analyst, Warranty Finance & Systems
	949-222-2586

	Secrest, Teresa
	Warranty Specialist
	949-222-2584

	TBD
	Manager, Warranty Programs
	949-222-2589

	Campbell, Jim
	Manager, Warranty Systems
	949-222-2583

	Reiter, Matt
	Manager, Warranty Reduction
	949-222-2587

	Ratkewicz, Sean
	Manager, Recovery  (Flat Rock)
	734-692-3649

	Brunackey, Midori
	Analyst, Recovery (Flat Rock)
	734-692-3656

	Kane, Daniel
	Negotiator, Recovery (Flat Rock)
	734-692-3669

	Laba, Myron
	Negotiator, Recovery (Flat Rock)
	734-692-3290


Technical Training 

	Betz, Brian
	Manager, Technical Training
	949-442-6529

	Boughton, Lorena
	Instructional Designer
	949-442-6584

	Calvo, Angelina
	Instructional Designer (Latin America)
	949-442-6588

	TBD
	TBD
	949-442-6519

	Harrison, RoseMary
	Instructional Designer
	949-442-6571

	Liebling, Doug
	Instructional Designer – (Kansas City, MO)
	816-880-4663

	Ragauskis, Jack
	Area Technical Training Manager – Schaumburg, IL
	847-882-4962

	Finn, Dan
	Technical Instructor – Somerset, NJ
	732-560-4602

	Darrow, Ernie
	Technical Instructor – Norton, MA
	508-285-5581x14

	Park, Charles
	Technical Instructor – Jacksonville, FL
	407-875-7587

	Harris, Mike
	Technical Instructor – Marietta, GA
	770-422-7642

	Kraehmer, Keith
	Technical Instructor – Schaumburg, IL
	847-882-4964

	Garcia, Francisco
	Area Technical Training Manager – 

Dallas, TX
	972-316-8021

	Fredrick, Wayne


	Technical Instructor – Pleasanton, CA
	925-485-3781
925-461-8924-fax

	Linton, David
	Technical Instructor - Dallas, TX
	972-316-8800

	Manke, Matt
	Technical Instructor  –Irvine, CA
	949-442-6565

	Marchisio, Claudio (Hector)
	Technical Instructor – Miami, FL
	305-715-9668

	Ready, John
	Technical Instructor – Irvine, CA
	949-442-6526

	Thomasma, Ryan
	Technical Instructor – Kansas City, MO
	816-880-4651


Misc. Numbers

	Voicemail 
	Internal
	5361

	Voicemail 
	External
	800-242-6277

	Gutierrez, Javier
Maintenance
	Maintenance

-R & D Office
	949-222-2688



	Ramirez, Luis
	Day Porter
	Contact Sarah

949-442-6507

	Guardsmark McGaw 
	McGaw after hour security
Cell #
	949-302-3060

	Conference Room
- Large B
	Conference phone

-Transfer only
	X-85314

	 Conference Room
-Small B
	Conference phone
-Transfer only
	X-85309

	Conference Room C
	Conference phone

-Transfer only
	X-86508

	Police Department
	
	949-724-7200

	Fire Department
	
	714-573-6000

	Emergency
	
	911


S. Wilson/Technical Services
Page 2 of 4
Revised: 4/4/06

I:\TSD Alpha-Dept List\Department Phone List Master.doc
Retention 14 - Proprietary


