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Mazda North American Operations

Technical Services Department

1444 McGaw Avenue

Irvine, CA  92614
Technical Services                                       




	Giblin, Michael
	Director, Technical Services
	949-442-6560

	Romero, Pat
	Executive Assistant
	949-442-6522

	Arts, Sarah
	Receptionist (Aramark)
	949-442-6507

	MacDonell, Lauren
	Process/Documentation (Contractor)
	949-442-6588

	Technical Services
	Fax
	949-442-6599


Technical Field Operations

	Betz, Brian
	Manager, Technical Field Operations

-QMD Program, FIRTFT, TREAD, Recalls & SSP
	949-442-6529


Special Tools and Equipment 

	Marsters, Randy
	Manager, Special Tools & Equipment
	949-442-6578

	Sherman, Amy
	 Administrative Assistant (Temporary)
	949-442-6596


Product Quality Support/Service Support

	Chin, Darrel
	Manager, Product Support
	949-442-6525

	Ahlgrim, Dennis
	Product Support Engineer

-Protegé, MAZDASPEED, Miata
	949-442-6535

	Allen, Mike
	Product Support Engineer

-RX-7, RX-8
	949-442-6549

	Liebling, Doug


	Product Support Engineer

Tribute (KCAP)
	816-459-1623

	Limtiaco, Steve
	Product Support Engineer

-Mazda3, NNS Support
	949-442-6514

	Garcia, Michael
	Product Support Engineer

-B-Series Truck
	949-442-6531

	Johnson, Alan


	Product Support Engineer

-Millenia, 626, MX-3, 929, WDS, PCM
	949-442-6505

	Mooney, Larry
	Product Support Engineer

-PCM and WDS 
	949-442-6537

	Salceda, Richard
	Product Support Engineer

-Mazda6, 626, Paint, Body
	949-442-6513

	Stefanyshyn, Mike
	Product Support Engineer

-MPV
	949-442-6563

	Fracchiolla, Mike
	Supervisor, Service Support
	949-442-6545

	Duran, Debbie
	Specialist, Service Support
	949-442-6541

	Valenzuela, Paul
	Specialist, Service Support
	949-442-6530

	Herrera, Isidore
	Parts Coordinator (Temporary)
	949-442-6591

	McKellep, Phil
	Parts Coordinator (Temporary)
	949-442-6591

	Service Support
	Fax
	949-442-6598


Technical Assistance/Service Shop  

	Pace, Dave
	Manager, Technical Assistance
	949-442-6516

	Caughill, Bob
	Technical Specialist
	949-442-6573

	Clevenger, Jeffrey
	Technical Specialist
	949-442-6564

	Coates, Chuck
	Technical Specialist
	949-442-6552

	Dangond, Luis
	Technical Specialist
	949-442-6570

	Hatzl, Randy
	Technical Specialist
	949-442-6501

	Hiura, Les
	Technical Specialist
	949-442-6546

	Kulp, Bob
	Technical Specialist
	949-442-6562

	Lane, Mike
	Technical Specialist
	949-442-6518

	Limon, Henry
	Technical Specialist
	949-442-6509

	Stierli, Brett
	Technical Specialist
	949-442-6548

	Tarver, Roger
	Technical Specialist
	949-442-6579

	Patton, Chris
	Technical Specialist
	949-442-6532

	Technical Assistance
	Toll Free
	888-832-8477

	Technical Assistance
	Fax
	949-442-6556

	Antunes, Tony
	Supervisor, Service Shop
	949-852-7227

	Sharpe, Brendan
	Senior Vehicle Technician
	949-852-7238

	Dierckman, Melissa
	Vehicle Technician (Temporary)
	949-852-7224

	West, Ian
	Vehicle Technician (Temporary)
	949-852-7223

	Service Shop
	Fax
	949-442-6575


Field Quality Support

	Shimizugawa, Ryu
	Manager, Field Quality Support
	949-442-6511

	Fukuda, Katsuhiro
	Driveability (RX8, Millenia)
	949-442-6521

	Morishima, Toru
	Engine NVH (Mazda6, 626)
	949-442-6528

	Shiba, Takuji
	Tribute, MPV
	949-442-6538

	Yatsuka, Seiji
	Electrical (Protegé)
	949-442-6506

	Nakayama, Shigeru
	OBDII, Miata
	949-442-6504

	Hyodo, Fujio (MCI)
	Regional Support, Canada
	416-609-5981


Service and Parts Information and Commerce/Consumer Compliance

	Radulovich, Mike
	Manager, Service and Parts Information and Commerce/Consumer Compliance
	949-442-6566

	Chin, Kathy
	Specialist, EPC/e Commerce
	949-442-6569

	Delaney, Dennis
	Manager, Service Information Technology
	949-442-6567

	Hurst, Demian
	Specialist, Technical Information
	949-442-6512

	Lawrence, Tony
	Specialist, Technical Information

-MPV, Mazda6, M-Tips
	949-442-6503

	Tsang, Charlie
	Specialist, Technical Information

-Tribute, Mazda3, Protegé , SB Coordination
	949-442-6574

	TBD
	Specialist, Technical Information
	949-442-????

	Gaio, Marianne
	Manager, Consumer Compliance
	949-222-2633

	Chiarenza, Michelle
	Specialist, Consumer Compliance
	949-222-2635

	Duran, Steve
	Specialist, Consumer Compliance
	949-222-2631

	Hearn, Carol
	Specialist, Consumer Compliance
	949-222-2632

	Kaltz, Gerrye
	Administrative Assistant
	949-222-2639

	Sexton, Christie
	Specialist, Consumer Compliance
	949-222-2636

	Tucker, Linda
	Senior Specialist, Consumer Compliance
	949-222-2638

	Winovitch, Paul
	Senior Specialist, Consumer Compliance
	949-222-2634

	TBD
	Consumer Compliance (Temporary)
	949-222-

	Consumer Compliance
	Fax
	949-222-2640


Warranty (located at corporate)

	Bairnsfather, Jeff
	Manager, Warranty & Service Assurance
	949-727-6917

	Feitz, Lisa
	Manager, Claim Management & Service Assurance Support
	949-727-6414

	Blower, Taralynn
	Claims Reviewer
	949-727-6453

	Cribbs, Daniel
	Claims Reviewer
	949-727-6428

	Lund, Michael
	Claims Reviewer
	949-727-6478

	Secrest, Teresa
	Claims Reviewer
	949-727-6132

	Wong, Allan
	Manager, Warranty Programs
	949-727-6391

	Campbell, Jim
	Manager, Warranty Systems
	949-727-6296

	Reiter, Matt
	Manager, Warranty Reduction
	949-727-6551

	Ross-Bank, Lori
	Warranty Systems Support
	949-727-6508

	Ratkewicz, Sean
	Manager, Recovery  (Flat Rock)
	734-692-3649

	Brunackey, Midori
	Analyst, Recovery (Flat Rock)
	734-692-3656

	Kane, Daniel
	Negotiator, Recovery (Flat Rock)
	734-692-3669

	Laba, Myron
	Negotiator, Recovery (Flat Rock)
	734-692-3290


Technical Training 

	Boswell, Doug
	Manager, Technical Training
	949-442-6561

	Brock, Staci
	Specialist, Technical Training Operations
	949-442-6519

	Bravek, Lester
	Instructional Designer
	949-442-6597

	Gillig, Michael
	Instructional Designer
	949-442-6510

	Harrison, RoseMary
	Instructional Designer
	949-442-6571

	Ramos, Lorena
	Specialist, Instructional Design
	949-442-6584

	Ragauskis, Jack
	Area Technical Training Manager – Schaumburg, IL
	847-882-4962

	Finn, Dan
	Technical Instructor –

Somerset, NJ
	732-560-4602

	Darrow, Ernie
	Technical Instructor –

Norton, MA
	508-285-5581x14

	Park, Charles
	Technical Instructor –

Jacksonville, FL
	904-419-5866

	Harris, Mike
	Technical Instructor –

Marietta, GA
	770-422-7642

	Kraehmer, Keith
	Technical Instructor –

Schaumburg, IL
	847-882-4964

	Garcia, Francisco
	Area Technical Training Manager – 

Dallas, TX
	972-316-8021

	Fredrick, Wayne


	Technical Instructor –

Pleasanton, CA
	925-485-3781
925-461-8924-fax

	Jennings, Michael
	Technical Instructor –

Kansas City, MO
	816-880-4651

	Linton, David
	Technical Instructor -

Dallas, TX
	972-316-8800

	Manke, Matt
	Technical Instructor –
Irvine, CA
	949-442-6565

	Marchisio, Claudio (Hector)
	Technical Instructor –

Miami, FL
	305-715-9668

	Ready, John
	Technical Instructor –

Irvine, CA
	949-442-6526


Misc. Numbers

	Voicemail 
	Internal
	5361

	Voicemail 
	External
	800-242-6277

	Ybarra, Steve
	Maintenance
	949-222-2688

	Bailon, Raul
	Day Porter
	Notify Sarah

	McGaw Security Cell
	After hours
	714-493-6891

	McGaw Security
	Pinkerton office at R & D
	949-222-2679

	 Conference Room B
	Conference phone
	X-5309

	Conference Room C
	Conference phone
	X-2700


F:\PAT'S STUFF\LISTS-PHONE-EMPLOYEE\Department Phone List Master.doc
Revised:  02/16/2004 

By:  P. Romero


